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1. Introduction

1.1 Overview

Alagus Print Admin 4.0 is a complex software .
system for managing the entire print process in your During the last few years Alagus
organization. This product is the ultimate print-ruling | Software Co. has proven as one of the
solution, which means no less then satisfying all | leaders in developing print control
possible requirements of the print control software. software. Our concept is to provide
maximum services for a competitive
Alagus Print Admin 4.0 offers you many solutions | price. Hundreds of clients all over the

in one product: world prove this to be successful.
e Print Audit — Audits the customer’s print

activities and devices

Print Quota — Limits printing by setting print quota for one user and a group of users.

Printer & Printing Management — Full management of the printers and print documents

Print Monitoring — Track, control and observation of the events in the print process

Printing Analysis — Statistics and reports on the actual print activity of the users and the printers

Alagus Print Admin 4.0 is a server-based application, which allows system administrators to manage
print process centrally. The server part named Alagus Print Admin Server (APAServer) performs all
necessary operations to manage the print process and everything connected with it. The client part
named Alagus Print Admin Console (APAConsole) is the interface of the sever part. It can be stated on
any computer from the local network. APAServer processes all the tasks assigned from APAConsole.
Using this client-server mechanism, the system administrator or other authorized personnel can
manipulate the network printers from any computer in the local network.

1.2 Who uses Alagus Print Admin

Alagus Print Admin 4.0 is suitable for medium and large companies, schools, security organizations
and to all those who would like to control closely the printing process and reduce all expenses related to
printing. Here are some examples where our product is being used most efficiently.

Education organizations

Alagus Print Admin 4.0 is being used at many well-known prestigious universities, high schools,
secondary schools, and school boards. As we know, students use a lot of paper, whether they print out
multiple drafts of research papers or surf the web. Alagus Print Admin 4.0 enables academic personnel to
eliminate print waste. It can be used in a pay-what-you-print scheme, or students can be granted a limited
amount of pages each semester, month or week. Some organizations allow students to print as much as
they want, and just add the cost to their tuition bill.

Government/Military/Intelligence

Alagus Print Admin 4.0 is used by some government agencies worldwide for allocating and tracking
departmental printing costs as well as for ensuring print security.

Attorneys/Law firms

Attorneys are well known for billing clients for consumables, and the Alagus Print Admin 4.0 provides
this option for printing.

Engineering/Research/Architecture/Business

As said above about attorneys, Alagus Print Admin 4.0 is used for client billing for printing costs.
Higher cost print media is often used in research, and Alagus Print Admin 4.0 is a valuable tool in
recovering those costs.

Just think how much your organization spends on printing now? Hard task, isn't it?
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Libraries, Internet cafes, and other print service public providers

Alagus Print Admin 4.0 will be of great help if you have to supervise and bill for hundreds of pages
printed by anonymous users every day.
If the cost can be recovered, then Alagus Print Admin 4.0 will easily pay for itself in a couple of

months.

1.3 Features

There are many ways to manage the print process by using Alagus Print Admin 4.0. This is only a
short description of them.

*

1.4

Printer management. Management of the printer's queues. Manipulates print devices and printer
environments.

Document management (Pause, Resume, Cancel, Restart, Copy/Paste, Save/Load, Preview)
Print quotas — Sets print quotas for one user or a group of users

Print rules — Sets rules for printing. An example of this is printing prohibition depending on some
criteria (file size, number of pages, keyword from the document title or specific file extension)
Print priority — Sets priority of the print documents depending on the owner

Print activity — Shows the print activity for a certain period (day, month, year) in a chart. Print
activity may be shown for one user, a group of users, one printer or a group of printers or all of
them.

Track and store into the database the information for every printed document (username, printer,
document title, data, time, pages, size, cost etc.)

Statistics and reports — Makes cross reports about the number of pages printed per user/user
group/all as well as about printer/printer group/all.

Searching — searches for a keyword from the title of a printed document. The search may be
done per user/user group/all as well as per printer/printer group/all.

History — Shows Event history for everything concerning the printers, Print quotas, Print rules etc.

What's new in Alagus Print Admin 4.0?

New flexible and intuitive interface

Easy to use Configuration Wizard

Wider statistics and reports

Status monitor (shows in real time the status of the printers, print servers, user’s quotas, etc.)
Wider type of quotas for the users and users groups

Possibility for setting a price for a printed page for a single printer or printer group

Wider possibilities in the Print activity module (different charts, 2D and 3D view)

Option to preview printing documents

Integration with the rest of the new products of Alagus Co.

Option for APAServer to run as service

Active Directory integration

Longer trial period — 45 days

Flexible choice between the tree modes/editions of Alagus Print Admin 4.0 depending on their
price and features

2. Editions

In order to satisfy different types of clients Alagus Print Admin 4.0 is divided into several modes —
Professional, Standard and Light.
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Alagus Print Admin Editions
Features
Light Standard Pro

Printer Management

Pause/Resume/Cancel All Documents v v "

Printer Environments (Read/Write) v vy

Unlimited Printer Count * v v
Document Management

Pause / Resume / Restart / Cancel / Set Priority v v W

Copy / Cut / Paste v v v

Save / Load / Preview v
Statistics & Reports Module

Generate / Print e v vy

Export e v
Search by keyword Module

Search / Print / Export v v
Users/Groups Management

Quotas / Natifications v v -

Set Priority v v
Print Rules Module ey
View Events Module v o
Paper Formats and Cost Module v v -
Print Activity Module o
Configuration Wizard ¥ v -

* Unlimited printer count for one print server

3. System requirements

3.1 Hardware requirements

The hardware requirements depend on the number of printers and the print activity. However, there
are some advisable parameters:
e Common:
TCP/IP network printers for full program functionality.
e For Alagus Print Admin Server:
Intel Pentium Il class system 1 GHz or compatible (Pentium 2 GHz or higher recommended);
Memory: 256 MB of RAM (512 MB or more recommended);
CD-ROM,;
Install disk space: about 30 MB.
e For Alagus Print Admin Console:
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Intel Pentium Il class system 500 MHz or compatible (Pentium 1 GHz or higher recommended);
Memory: 256 MB of RAM (512 MB or more recommended)

3.2 Software requirements

e Alagus Print Admin Server:
Microsoft Windows 2000 Professional,
Microsoft Windows 2000 Server/Advanced Server
Microsoft Windows Server 2003 Standard/Enterprise/Small Business
Microsoft Windows XP Professional
Administrative user rights.

e Alagus Print Admin Console:
Microsoft Windows 95/98/ME/NT/2000/2003/XP;
DCOM Support (only for Microsoft Windows 95).

4. Installation

4.1 Server installation

Login with administrative rights;

Run apacs4.exe;

Follow the installation instructions that appear on the screen;

After copying the program files, the program group is created and the installation is complete.

PoDbPE

Since the release of Service Pack 1 for Windows Server 2003 family and Service Pack 2 for Windows
XP Professional some additional steps have become required. They are needed to ensure successful
communication between APAConsloe and APAServer, which uses DCOM. The steps below are
published by Microsoft Co. to make possible the use of DCOM despite the higher security when using
last Service Packs.

For Windows XP Professional SP2:

1. Turn off the Firewall

2. Choose Local Security Settings from Administrative Tools. The window Local Security
Settings will appear.

Choose Security Settings — Local Polices - Security Options from the left panel.

Double Click on DCOM: Machine Launch Restrictions in Security Descriptor Definition
Language (SDDL) syntax in right panel.

The window DCOM: Machine Launch Restrictions in Security Descriptor Definition Language
(SDDL) will appear.

Click button Edit Security, choose Everyone or chosen User Group and set check box Remote
Activation to be Allow.

3. From the Windows XP SP2 desktop, click Start, click Run, type DCOMCNFG, and then click OK.
The window Component Services will appear.

Choose Console Root — Component Services — Computers — My Computer — DCOM Config —
APACS Object from the left panel. Right click on the APACS Object and choose Properties from
the context menu.

Choose page Security and click button Edit from Launch and Activation Permissions group.
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Click button Add and add Everyone or chosen User Group to the list. Set check box Remote
Activation to be Allow.

For Windows Server 2003 SP1:

1. Turn off the Firewall

2. From the Windows Server 2003 desktop, click Start, click Run, type mmc, and then click OK.

On the File menu, click Add/Remove Snap-in.

On the Standalone tab, click Add.

Select the Group Policy Object you want to configure and click OK then Finish to exit the Group
Policy Wizard. In the console tree, open Computer Configuration - Windows Settings - Security
Settings - Local Policies - Security Options.

DCOM:Machine Launch Restrictions in Security Descriptor Definition Language

ADD EVERYONE and set Remote Activation to be Allow!

DCOM Machine Access Restrictions in Security Descriptor Definition Language

ADD INTERACTIVE and set Remote Access to be Allow!

3. Click Start, click Run, type DCOMCNFG, and then click OK. The window Component Services will
appear. In the console tree, open Component Service — Computers — My Computer — DCOM
Config.

Choose APACS Obijects, right click and choose Properties. On the Security Tab, at Launch and
Activation Permissions click Customize and then Edit. Click Add button type Everyone, click OK.
For EVERYONE Remote Activation must be set to Allow!

If the policy of your company requires higher level of security you can create special user group,
which contains only users with granted permissions to access Alagus Print Admin Server remotely. This
group can be used despite Everyone in the examples above.

However, when not using Everyone you won't be able to start APAConsole from ANY computer in
the local network, which is one of the main ideas of the product.

4.2 Console installation

To install APAConsole you just run the apac4setup.exe file, which automatically does all installations
and creates Icon group and shortcuts.
You can run APAConsole without installing. In this case there are two ways:
1. Copy APAC.EXE, MIDAS.DLL, APAC.SUI, APAC.CHM and QTINTF70.DLL to target computer
and start APAC.EXE from this computer;
2. Start APAC.EXE from the computer where the console and server parts are installed, via local
network (using shared directory).

5. Using Alagus Print Admin Server

The server part - APAServer represents the core of Alagus Print Admin. Its main purposes are:
communication with the network printers, control of the printer queues, processing and storage in
database of the received information and serving the console requests.

When APAServer is started the ‘=7 icon appears on the taskbar on the right.

The available actions using this icon are as follows:
e Run APAConsole — Starts APAConsole on the APAServer computer
e Disconnect All — Disconnects all started APAConsole(s) and terminates all sessions to the
APAServer.
e Shut Down APAServer — Stops the APAServer
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5.1 Run as service

APAServer may run as an application or as a service. By default it runs as an application.

If you want it to run as service, follow the steps below:

1. Shut down APAServer.

2. Run InstallAPAService.bat (automatic install APAS Service).

3. Click Start, click Run, type DCOMCNFG, and then click OK. The window Component Services
will appear. In the console tree, open Component Service — Computers — My Computer —
DCOM Config. Choose APACS Objects, right click and choose Properties. On the Identity Tab
choose This user and fill in the account that will start the APAService. This must be the same
account, which you filled in the Log On Tab.

4. Right click on the APAS Service and choose Start.

When running APAServer as a service the =7 icon does not appear on the taskbar on the right.

To uninstall the APAS Service:

1. Stop the APAS Service

2. Run UninstallAPAService.bat

3. Click Start, click Run, type DCOMCNFG, and then click OK. The window Component Services
will appear. In the console tree, open Component Service — Computers — My Computer —
DCOM Config. Choose APACS Objects, right click and choose Properties. On the Identity Tab
choose The Interactive User.

5.2 Database Maintenance

APAServer uses Microsoft Access database. The file where database is stored is db.mdb and it can
be found in the install directory of Alagus Print Admin 4.0. In ODBC->System DSN->
AlagusPrintAdmin4.0 has registered a record for accessing the database.

An option “Automatic compact and repair database” is provided (see Options section 6.7.2). When it
is turned on (by default) the database does not need manual maintenance. If you wish to Compact and
Repair manually, you may do so from main menu: Tools->Repair and Compact the Database. The
other way to do this is to use the ODBC's system options Compact and Repair for the above mentioned
Alagus Print Admin 4.0 ODBC record.

It is recommended to make backup of the db.mdb file regularly. This way if you reinstall APAServer
you can replace the new empty db.mdb with the last one that you did backup.

To speed up working with stored information in the database it is recommended to delete regularly all
old and unneeded records. You may do so from the main menu: Tools-> Clear Documents Older
Then... and choose the desired period.

It's advisable to clean the contents of the APAS.log file periodically.

6. Using Alagus Print Admin Console

Alagus Print Admin Console is the interface of Alagus Print Admin Server.

APAConsole is designed to operate on any computer on the local network. You can even start two
different APAConsoles on two different computers. Single APAConsole may be used to connect to
several APAServers.

6.1 Starting APAConsole
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When starting Alagus Print Admin Console, a server name and password are required (Figure 1).
The password supplies information to the server about the access rights of the connected console. The
password is either for administrative or custom access account. (See Section 6.7.2)

The APAServer field requires providing the computer name where APAServer is installed.

Default password is “admin” for the administrative account. It is strongly advisable after the first
configuration of Alagus Print Admin 4.0 to change the default password. (See Section 6.7.2). The
password for the custom accounts must be different from the administrative one.

Using Remember password option is not recommended due to security reasons.

AP8Sernver [PRIMTSERVER
A
= Femember password
L7
= l Cancel H (n] 4 l

Figure 1 Log On window of Alagus Print Admin Console

6.2 Configuration Wizard

If you start Alagus Print Admin Console for the first time, the Configuration Wizard offers you quick
and easy way to configure the main settings of Alagus Print Admin 4.0. You just have to provide the
required information.

Nl Alagus Print Admin Configuration Wizard

Pleasze follow the nest steps to et up all program features

Step 3 - Scan your domain for printers ‘_L_

Thiz ztep iz highly recommended if you are running this \Wizard far the: first time

Alagus Print Admin will scan the domain/print server to find all the
printers and additional infarmation for them and adds it into the Alagus'
L database. This way the printers would become manageahle for the
Alagus Print Admin Server.
A1 (®) Scan your domain for printers
[&ll af the printers in all print zervers will be added inta the Alagus' database]
Create printer group for each print server Add only accessible printerz)

(O Scan a chosen print server
[&ll of the printers in the chozen print server will be added into the Alagus’ database]

| v

[¥] Show this dialog on next Startup [ << Back l [ Start ] | Skip | [ E it ]

Figure 2 Configuration Wizard

The steps are as follows:
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1. Welcome — Welcome note and Configuration Wizard steps description

2. Computer and Network — whether you have domain or peer to peer network

3. Scan your domain for users — Automatic scans the domain for users and adds them into the
Alagus Print Admin 4.0 database.

4. Scan your domain for printers — Automatically scans the domain for printers and adds them
into the Alagus Print Admin 4.0 database.

e The first option is to scan the whole domain for printers. Here you can choose to create a

folder for each print server. Additional option is to add to the database only the accessible

printers.

e The second option is to scan for printers in a chosen print server.
5. Final Recommendations — Advice for setting the rest of the modules. They are:
o0 Print Quota — Sets print quotas (See section 6.5.4)
0 Print Rules — Sets rules for printing documents (See section 6.4.8)
o0 Paper Costs — Sets a price for a printed page (See section 6.4.9)
0 General Options — Additional settings for APAServer and APAConsole for e-mail, SNMP
community name, PJL port, etc.
You can start the Configuration Wizard Module at any time from the main menu Tools ->

Configuration Wizard or by using the @ icon from the Toolbar.

6.3

Interface and Navigation

N' Alagus Print Admin Console - 40 day{s) remaining in trial

Documment  Printer  Group  Wiew Tools  Trial Mode Help

Printers & Groups Users & Groups

Mavigataor -
gﬁi Al Printers ~
Unknown

+ Server Local Printer(s]
+ Finance

+ Production
¥ Administration
+ Support

cf \WPRINTSRYSHPS000
@ \WPRINTSRWAEpson
ol VWPRINTSRWWHPEL
2 WPRINTSRWAOK
& WPRINTSRWWHP2500
@ WWPRINTSRWWHPS100
o MWPRINTSRVAHPAMP
@ WWPUBLICSRY Serox
@ \\PUBLICSRW“Brother
@ WWPUBLICSRYCannon
@ \\FUBLICSRW\FDF
& MWPUBLICSRWAT oFile
@ “\PUBLICSRV\HFSMP
o \WPUBLICSRYShared
@ \WPUBLICSRWWHP4PSE
evelopmnet

G WADMINWEPrinter

4 g SIeF P A
Alaguz Direct Mews (Eﬁmu&
Print Queue | Print Device | Print Activity | Statisics | Search | PrintRules | Pap (<€) *
Caily | Monthly | Yearly
foid
BI3172006 (VWPRINTSRY HPS000)
[
(o
E
3 rd (192 pages printed)
[ pages i ) 20 ||
\ 24 th (0 pages printed) I
|
7 th (37 pages printed)
S e e
Hours
by
[ Save H Print H << Prev H Mest »» H Refresh ]

e AR | e

Status Monitor

Printets

bl

Watched Total:

Currently used printer(s):
Idle printer{s):

Off line prinker(s):

43

36

Prink Servers

Users

el ka

Watched Total:
User(s) with print quota:
User(s) over prink quoka:

318
295

APAServer

»

Console session(s): 1

Estimated time ko

printer reconneck:s 14 {mi

Server status:

Started

)

Last Events

m'Print restriction activ, ..
Printer connection re. ..
ﬁPrinter connection fa. .
PAConsole connected

.y

W

Ewent Details

Cwner: Alagus Prink Admin Server

Fram: 9172006 '9:31:07 AM
Description: APAClient was
connected ko the APASErver,

Selected Group - Public

Selected Printer - \\PRINTSRW\HPSO00

Total pages: 708 Tatal cast: 23.67

Figure 3 Alagus Print Admin Console
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After successful authorization the main window of Alagus Print Admin Console is started.

The interface of Alagus Print Admin Console is intuitive, "user friendly" and looks like any other
Microsoft Windows application. The main window consists of menu, Toolbar, workspace and Status bar.
The left side of the workspace is a slide panel named Navigator. The right side of the workspace is a slide
panel named Status Monitor.

6.3.1 Navigator

The slide panel Navigator allows you to easily navigate and select printer groups, printers, users or
user groups depending on the chosen general tab - Printers & Groups or Users & Groups. The
Navigator has three possible statuses — visible, invisible and minimized.

When you select general tab - Printers & Groups you can see the tree with the printers groups and
their content. You can select All Printers, printer group or single printer. The main workspace
automatically changes to whatever you chose.

When you select general tab - Users & Groups, you can see the tree with the user groups and their
content. You can select user group or single user.

To facilitate manipulation of network printers, an icon is assigned to each printer, in correspondence
with the printer status, such as idle, printing, off-line, etc. The icons and their corresponding status are:

The printer is off line or stopped;
The printer is idle;

The printer processes a document
The printer is paused

Warning event is received

LEeeE e

The printer is down (power off or not responding)

6.3.2 Main workspace

Main workspace is the place where all the important things happen in Alagus Print Admin Console. It
changes depending on the chosen general tab in Navigator (Printers & Groups or Users & Groups).

Printers & Groups includes the following sub-tabs in the Main workspace:

e Print Queue — Module for management and monitoring of the printer’'s queues

e Print Device — Module for management and monitoring of the print devices

e Print Activity — Module for graphic visualization of the print activity for a certain period (day, month or
year)

Statistics — Module for counting the documents printed during a certain period

Search — Module for searching by keyword from the title of a printed document

Print Rules — Module for setting rules for printing

Paper Costs — Module for setting the cost for a printed page for all suitable formats

Print Queue and Print Device appear when a printer is selected. Otherwise when a printer group or
All Printers is selected the Printers sub-tab appears and Print Queue and Print Device are not
shown.

Users & Groups includes the following sub-tabs in the Main workspace:

e General — Module for information and management of the print priorities and Print Rules acceptance
e Print Quota — Module for management of the print quotas

11
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e Print Activity — Module for graphic visualization of the print activity for a certain period (day, month or
year)

e Statistics — Module for counting the documents printed during a certain period

e Search — Module for searching by keyword from the title of a printed document

6.3.3 Status Monitor

Status Monitor is a module for quick viewing the status of all the used printers, print servers, the
print quotas and all the events that concern the printing process.
It also has sub-slide panels:
0 Printers — current status of all the printers
0 Watched Total
0 Currently used printer(s)
o Idle printers(s)
o Off line printer(s)
0 Print Servers — current status of all print servers
0 Watched Total
0 Accessible spool folder(s)
0 Inaccessible spool folders
0 Users — current status of all the users
0 Watched Total
o0 User(s) with print quota
o0 User(s) over print quota
0 APAServer — current status of APAServer
0 Console session(s)
o0 Estimated time to printer reconnect
0 Server status
0 Last Events — Last registered events, concerning the print process and the work of Alagus Print
Admin Server. When an event in the Event Details field is chosen, the module shows short
description of that event. It contains Owner, Date and Time and Description.
Status Monitor has three possible positions — visible, invisible and minimized.

6.4 Printers & Groups general tab

6.4.1 Manage Printer Groups

Alagus Print Admin allows you to create custom groups of printers. This way you can group your
printers using specific criteria such as departments, print servers, type of printers, etc.

When started, Alagus Print Admin Server scans for local printers and automatically adds them to the
group Server Local Printer(s). The group cannot be renamed and you can’t add printers to it manually.

If there are network printers not listed in Navigator, you can manually add them to a group.
Furthermore, you can remove printers from the custom defined groups, delete printers or groups of
printers or move printers from one group to another. All of these commands can be executed in three
ways:

e using context menu, by right click with the mouse or drag and drop the printer;

e using Toolbar;

e using the Main menu of Alagus Print Admin Console (the corresponding short keys are described

in Section 6.9).

If you want to use the context menu, click the right mouse button on the printer or group of printers
that you intend to manipulate. The context menu will appear.

Using Toolbar you must use the following buttons:
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e Add printer to selected group: ﬁ The dialog box Connect to Printer will appear. Select the
printer and press OK;

e Add (create) group of printers: @;
e Remove group of printers: @,
e Rename group of printers: C

The third method, as mentioned above, is to use menus. First, you must select desired printer, group
of printers or All Printers from Navigator or from right side panel of workspace. Click on the following
menu:

e Add printer to selected group: Group->Add Printer;

e Add (create) group of printers: Group->Create Printer Group;

e Remove group of printers: Group->Delete Printer Group;

e Rename group of printers: Group->Rename Printer Group.

e Paste printer; Group->Paste Printer(s)

6.4.2 Manage Printers

Using Navigator panel you can choose between group of printers or All Printers.

In both cases on the right side of workspace are shown the printers and different kind of printer
related information, such as the status of the printer, location, driver, used port etc. Available columns
are: Printer Name, Status, Device Display, Queue, Port, Driver, Location and Comment. The information
represented by these columns is:

e Printer Name;

e Look Up Status: The current status of the printer, such as Ready, Paused, Stopped, Off Line,

Warning, Down;

e Device Display: The message on the display (LCD or other kind of display) of the printer;

e Queue: Number of documents in the queue of the printer;

e Port: The port name being used by the printer;

e Driver: The name of the driver program used to operate the printer;

e Location: Manually written information by the administrator of the local network about the location

of the printer;

e Comment: Manually written comment by the administrator of the local network.

Alagus Print Admin Console offers you several ways to manipulate individual printer and manage the
currently printed documents. You can specify which printer to be monitored (or managed), you can pause
(resume) a printer, move print document from one printer to another, cancel printing a document, view
printer properties, etc.

Every operation may be executed in four ways:

e using context menu, by right click with the mouse or drag and drop the printer;

e using Toolbar;

e using the Main menu of Alagus Print Admin Console;

e using Short keys

The context menu is shown on the right. The corresponding Short keys are described in Section 6.9.
The other options are described below.

e To start / stop monitoring and managing a printer:
Using context menu: Right click on the chosen printer and then click Start Look Up / Stop Look Up
from the context menu;

Using Toolbar: Click @ (Start Look Up) / @ (Stop Look Up);
Using Main menu: Click Printer->Start Look Up / Printer->Stop Look Up.

e To pause / resume printer:

13
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Using context menu: Right click on the chosen printer and then click Pause Printer / Resume Printer
from the context menu;

Using Toolbar: Click @ (Pause Printer) / @ (Resume Printer);

Using Main menu: Click Printer->Pause Printer / Printers->Resume Printer.

e Delete printer from selected group:

Using context menu: Right click on the chosen printer and then click Remove Printer(s);

Using Toolbar: Click @ (Remove Printer(s);

Using Main menu: Click Printer-> Remove Printer(s)

e To change spool printer's directory:

Using context menu: Right click on the chosen printer and then click Spool Directory from the context
menu;

Note: When you use cluster server as print server, please have in mind that automatic detection of
the spool directory done by APAServer might be wrong. It is due to the fact that the print spool
directory is defined in the cluster resource and not as a parameter of the print spooler service. In this
case the print spool directory for every printer must be entered manually.

Using Main menu: Click Printer->Spool Directory.

e To cancel printing all documents:

Using context menu: Right click on the chosen printer and then click Cancel All Documents from the
context menu;

Using Toolbar: Click@;

Using Main menu: Click Printer->Cancel All Documents.

e To make connection to network printer via Telnet / HTTP:

Using context menu: Right click on the chosen printer and then click Connect via->Telnet/HTTP from
the context menu;

Using Main menu: Click Printer->Connect via->Telnet/HTTP.

e To show Printer properties dialog box/Print server properties dialog box:

Using context menu: Right click on the chosen printer and then click Open Printer / Printer Properties
/ Print Server Properties from the context menu;

Using Toolbar: Click fﬂ / ?ﬂ

Using Main menu: Click Printer-> Properties / Printer -> Print Server Properties.

e To Move a printer from a group to another:

Using context menu: Right click on the chosen printer and then click Cut Printer(s) from the context
menu. Right click on a printer group and choose Paste Printer(s);

Using Toolbar: @ / %;

Using Main menu: Click Printer->Cut Printer(s) then choose target group and then choose Printer-
>Paste Printer(s);

Drag and drop the desired printer from a group to another one.

6.4.3 Manage Documents

To manage a document select it from the main workplace while a printer is chosen from the

Navigator.

Main workspace supplies information about the printer queue and documents - document name, user

name, computer name, number of the pages per document, used color for printing, number of copies, etc.
To learn how to show or hide given column see Section 6.7.1. The information represented by these
columns is:

e Document Name: The title of the document;

e Status: The current status of the document, such as Spooling, Paused, Resuming, Printing,
Deleting, Restarting;
e User name: The user name of the person who sends the document to the printer;
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e Computer: The name of the computer from local network that is used to send the document to the
printer;

e Pages: The total number of pages in the document;

¢ Document Size: The size of the document (in Bytes, KB, MB);

e Paper Size: The size of the paper used for printing of the document (A4, A3, Letter, etc.);

e Submitted: The time and date when the document is sent to the printer;

e Copies: Number of copies in the document;

e Color: Color or grayscale mode of printing of the document.

You can perform operations related to the print documents, such as move or copy a document from
one printer to another, pause / resume printing documents, save print document from a printer and load it
on another.

e To save a document from a printer’'s queue to a file:

Using context menu: Right click on the document and select Save to file from the context menu,

Using Toolbar: Select the print document and click = 4 (Save to file);

Using menu: Select the print document and click Documents->Save to file.

e To load a document from a file into a printer's queue:

Using context menu: Right click on the printer and select Load from a file from the context menu;

Using Toolbar: Select the document and click =4 (Load from a file);

Using menu: Select the printer and click Printer->Load Document from a file.

e To copy / cut a document:

Using context menu: Right click on the document and select Copy / Cut from the context menu;

Using Toolbar: Select the document and click By, & (Copy / Cut);

Using menu: Select the document and click Documents->Copy / Cut.

Using drag and drop: Click on a document, drag it to the chosen printer and drop it.

e To paste a document:

Using context menu: Right click on the printer and select Paste from the context menu;

Using Toolbar: Select the printer and click =) (Paste);

Using menu: Select the printer and click Printer->Paste Document.

e Toincrease/decrease priority:

Using context menu: Right click on the printer and select Increase Priority / Decrease Priority from the
context menu;

Using Toolbar: Select the Document and click 15# / I*F| (Increase Priority / Decrease Priority);
Using menu: Select the printer and click Documents-> Increase Priority / Decrease Priority.
e To preview document:

Using context menu: Right click on the document and select Preview from the context menu;

Using Toolbar: Select the document and click @ (Preview);

The Preview option is available when the print spool files are in EMF or PostScript format. To
generate preview from the PostScript files you will need to install GhostScript. You can download it
free from here: http://www.cs.wisc.edu/~ghost/

Using menu: Select the printer and click Documents-> Preview.

e To Open/ Open with... document:

Using context menu: Right click on the document and select Open / Open With... from the context
menu;

Using menu: Select the printer and click Documents-> Open / Open With...

e To pause / resume a chosen document:

Using context menu: Right click on the document and select Pause / Resume from the context menu;

Using Toolbar: Select the document and click / @I (Pause / Resume);
Using menu: Select the document and click Document->Pause / Resume.

e To cancel / restart a chosen document:
Using context menu: Right click on the document and select Cancel / Restart from the context menu;
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Using Toolbar: Select the document and click I£] / ¥4 (Cancel / Restart);
Using menu: Select the document and click Document->Cancel / Restart.

6.4.4 Manage Print Devices

Print Device Module provides specific printer related
information. It also gives opportunities to change several
printer environment variables, reset printer, etc. To show the
module click Print Device tab from the Main workplace. There
are four subtitles named General, Information, Environments,
Ask for more.

e General page shows the basic printer related
information, such as printer display contents, printer name,
driver name, etc. This page contains four panels: Information,
Display, Input trays and Reset. The meaning of each panel is:

Information shows the printer name, printer driver,
printer port, device status, detected error state and
consumable supply. It also allows to set manually the date of
change of printer supplies.

Display shows the contents of the printer's LCD
display and the state, color and description of light emitting
diodes if they exist;

Reset allow you to reset the printer (Cold Start, Warm
Start or restoring of factory defaults);

Input trays shows the count, type, capacity and the
state of the trays;

e Information page provides detailed information about
the printer and its features and settings. This
information is shown in several groups:

Gereral | Information | Environments | Ask for Maore

Infarmation

Printer Mame: “\FPRHSEY W\HPSOO0O
Printer Driver: HF Lagerlet 5000 Series P5
Frinter Port; 172.16.0.223
Dievice Statuz: Running - Printing
Detected Ermor State: Mo Errors
Congumable Supply. Torer Cartridge HP C41259< i]

Dizplay
8| Ready

B Data

B Attention

Feset

Fower Cycle Printer [Cold Start)
Resget to MYRAM [wfarm Start]
Resget Printer to Facton Defaults

Input trags

Paper Tray |Media Type| Tray iz Empty| Capacity
TRAY 1 Plain Yes 100

TR&Y 2 Plain Na 250
TR&Y3  Plain Yes 500

Print device: Detailed information about the printer — model, manufacturer, description, network

name, status, serial number, RAM, etc.;
shows the

Lan guages Gereral | Information | Ereeironments | Ask for More
Ianguages (PJL’ . PCL, Ps, Etc) YARIABLE WALLE DESCRIPTION
supported by the printer; = _ —
. H LAMG Y : 'age protection configuration.
. Netwo rk card: Detailed FAGES ii:;i:;??g? The page protection feature
information about the network card of ||| copies reserves a block of printer

H _ H memnary ko prevent prinker
the pnnter mOdeI’ serial number’ E';TIESTATIDN Current Y alue owernmun ermars [ermor 21] when
status, MAC address, MFG ID, etc.; MANLALFEED A0TO formatting very dense or complex

Network statistics: ||| FeT images, especially HPGL/2
X R images. The variable can be set
Information about total, bad, received, E’EEEEE%TDENET Walue Range ta any legal value at any time,

i i - AUTO - regardiess of the cument amount
transmitted, unicast packets, etc.; PERSONALITY o hoe marmory or the autents
TCP/IP, IPX/SPX, Apple Talk, TIMEDUT set resolution. When a job iz

. H MPTRAY zent, if there iz not enough
DLC/LLC: Information for _Network CLEARABLEWARMINGS memaory bo print comectly with the
protocols supported by the printer. AUTOCONT current resolution and page

DEMSITY protection configuration, the
. LOWTONER system temporarily overides the
e Environments page allows || gitem resalution andfor page pratect
; values o run the job. In these
you to change the setting of the JEDPESEFKSET Favm the i may b pinted af
printer (only for network printers FASSWORD 300 dpi without page protection.
supporting PJL), such as language || econoMoe hen the page protection status
; iz changed, memary iz
interface, default tray, power save ||| FOWERSAVE reconfigured and all downloaded
mode ON/OFF, orientation of paper, ||| TWERSAVETIME fonts, PCL macros, and
.. . X IOBUFFER PostSerpt dictionaries are last
printing resolution, number of copies, ||| 10sizE (however, no 170 data is lost)

etc. There are three panels:
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Variable — Shows printer environment variables;
Value - Shows Selected Variable, Current value and Value range;
Description — Provides information about the chosen Variable.

e Ask for more tab allows you to ask for more information in case you think the information
provided by Alagus Print Admin 4.0 for the chosen printer is insufficient.

6.4.5 Print Activity

The Print Activity module is used to monitor the daily, monthly or yearly count of the printed pages
for one printer or a group of printers. This way you can monitor whether your paper expenses go up or
down for the chosen period.

To show the module click Print Activity tab from the Main workspace.

On the right side of the Chart you can find a toolbar where you can choose the type of the graph
and the view — 2D or 3D. The available types are: Line Chart, Area Chart, Pie Chart, Column Chart, Bar
Chart, Point Chart

Three sub tabs allow you to choose the period that you want to monitor — daily, monthly and yearly.
The chart shows number of printed pages for the chosen period. If Daily — the number is presented for
every hour, Monthly — for every day and Yearly — for every month.

Frint Quevue | Print Device | Print Activity | Statistics | Search | Print Rules | Pap|€ || *
Daily | Monthly | Yearly

G731 2006 (WPRIMNTSRAHPSO0)

[3 rd (192 pages prirted) |

[2 rd (140 pages printed) |

EWESB R

\ [ 24 th (0 pages prirted) ]|
]

[ 7 th (37 pages printed) |

|
BE

[ 4th (160 pages prirted) | (61 (68 pages priied) |

[5th 111 pages printed) |

Hours

3

R

Selecked Printer - Y\PRINTSRWIHPS000 — Tobal pages; 708 Total cost; 23,67
Figure 5 Print Activity
In the Navigator you can choose one printer or a group of printers or all of them. If you have chosen a
group of printers or All Printers an additional column named SUMMARY will appear.

Show Summary option is presented at the bottom left of the sub tab with a checkbox. If it's checked
the Summary is presented in the chart.
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If the chart is for more than one printer, on the right will appear LEGEND in which every printer is
shown with deferent color. At the bottom, in the toolbar you can see the summary of all printed pages and
their cost. With the buttons Prev and Next you can change the chosen view Day, Month or Year. Use
Print button to print the chart.

To save the chart as image click Save button.

To print the chart click Print button.

6.4.6 Statistics

To show the module click Statistics tab from the Main workspace.

Frinters | Print Activity | Statistice | Search | Print Bules | Paper Costs

Cross Statistics 4 ||Pages |User M ame |I:Dst | "~
B4 | S.Jhonzan $1.92
% S:LE;,::T 30| ABrawan $0.90
+ ﬁl PR 24 |MSvenzan 072
+- [ Administration 1/05tane $0.03
| ), sales 1 LAdams $0.03
1 DBauzer $0.03

+ ﬂlProduction
\ + [ﬁlSuppnrt

+ MResearch

+ mDevelopment

| = mFinance

FILTERS

3

[]5how only users who have exceeded their Iimit[ Export ] [ Refresh ] [ Print l

Figure 6 Statistics

The statistics about the printed documents can be created for a period and/or for a user, a group of
users, all users and/or for a printer, group of printers or all printers.

When Cross Statistic slide panel is closed the shown statistics contains information about printed
pages, name and the cost of the chosen printer/group of printers/All printers.

To switch on Cross Statistics slide panel left click on the left border of the Statistics tab. Then you
will be able to see the printed pages and their cost of a chosen printer/group of printers/All printers per
any user/group of users/All groups.

The Filters panel is used to set the period for the wanted statistics. This is done by using the From:
and To: calendar buttons. The result may be ordered by the chosen criteria in Order by: combo box.

If, while using Cross Statistics, you want to see only the users which have exceeded their print
guota check the Only Exceeded quota Users in View menu from the Main menu

Click the button Print to print the result. To save the result in a text file (Tab delimited) (*.txt) click the
Export button. These text files are useful for creating various statistics, charts, etc (using Microsoft Excel
for instance).

The Status bar shows the selected item from the list of the users and from the list of printers, total
number of printed pages and total cost of the printed pages.
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6.4.7 Search

Information about all printed documents, such as title of the document, user name, computer name,
printed pages, document size (in bytes), and date/time of printing, is saved in database. You can search
for already printed documents by keyword from the title.

To show the module click Search tab from the Main workspace.

Enter the keyword in the edit box Enter keyword from the title of the document:. The result of the
search includes: title of the document, Username, Document title, Computer, Print Pages, Document
Size, Print Date Time, Copies, Color and Paper Format.

If All Printers is selected in the Navigator, the result consists of all printed documents that contain
the keyword in the title. To filter the search result, select a group of printers or a single printer, from the
Navigator. The search result is ordered by Username. To print the result click the button Print. To save
the result in text file (Tab delimited) (*.txt) click the button Export.

Printers | Print &ctivity | Statistics | Search | Print Bules | Paper Costs

Llzer Mame | Document Title |F'rint Date T| Prirnt F'J.Ju:ub Size 11
ABrovan | hittpe 4/ press. myr bagdMews/news 060828 _02) 6:20:15 AM 1 31456
ABrovan | hittp://news/webdizp. asp?TPATH=/infos/bte 7:32:41 A 1 933668
ABrovan | hittpe /S www mediapool bg/show, ?stonid=12 2:34: 27 AM 1 1286468
ABrovan | hitp://news/webdizp. azp?TPATH=/info/ap, 0:54:17 Ak 3 956628
ABroven | hitp: /farchive/DRAResult azp 3:52:32 AM 1 1465380
ABrown | hitp://news/webdizp. asp Y TPATH=/infos/bte 0:30:05 A 1 244052
ABrown hitp:/fnews/webdizp. aspYTPATH=/infos/ap, 0:55:13 AM 1 843520
ABrown hitps/fnews/webdizp. aspYTPATH=/infos/bte 04024 A 2 aradn4
ABrown | hitp: /A mediapool. bg/show Petonid=12 2: 3448 AM 1 1189092
ABrown | hitp: /A timezonline, ook aticle/0,,2-22 0:35:39 AM 2 ag2v20
ABrovan | hitp://news/webdizp. azsp?TPATH=/info/ap, 0:52: 38 A 1 a18240
ABroven | httpe 4/ press. myr. bg/M R Ardonlyres /287 ABES 6:13:58 A 1 728924
ABrovan | hittp://news/webdizp. azsp?TPATH=/info/ap, 0:50: 23 A 4 1006836
ABrovan | hitp://news/webdizp. azp?TPATH=/info/ap, 0:43:48 Ak 2 78536
ABrovan | hitp://news/webdizp. azsp?TPATH=/infos/rew 0:48:52 A 3 Nno772
ABrovan | http:/fnews/webdizp. azp?TPATH=/info/bts 0:30:16 AM 1 BE3736
ABrown hitps//news.ibos bg/mewsdd_B3262T046 24450 AM 1 1345760
ABrown | hitp: A, mediapool. bg/show Petonid=12 2: 3406 A 2 127ER20
ABrown | hitps/fnews/webdizp.aspYTRPATH=/infodred 1:31:29 AM 2 aF411E| »

>

E

Enter kepword from the title of the dncument:[ Search H Ewport H Frint l

Adrinistrative mode 360 document(s) Found

Figure 7 Search
6.4.8 Print Rules

The Print Rules module is used to create rules for printing. Every rule contains condition, action and
notification. Every print rule can be activated for one printer, a group of printers or all printers. By default
all users and user groups accept the created print rules. However, you can switch off all of the print rules
for a chosen user or a group of users.
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Printers | Print Activity | Statistics | Search | Print Fules | Paper Costs
Select Rules | Rule Editor

Marme Status Description Comment
E34dd Rule
=3 Rulel Enabled Reject Test Page Uzers anly
=3 Ruleb [Dizabled Test Rule
=3 Rule2 Enabled Documents over 50 pages Uzers anly Edit
=3 Fule3 Enabled Documents over 10MB Usgers anly
=3 Ruled Enabled Documents contain ¥, x...  Users only
=3 Ruleb Dizabled Frivate e-mailz Delete

Move Up

Maove Down

Enable

Disable

Figure 8 Print Rules
To show the module click Print Rules tab from the Main workspace.

The Navigator shows the groups of printers for which the rules can be applied. The Print Rules tab
contains two tabs — Select Rules and Rule Editor. With Select Rules you can activate the rules for a
printer or a group of printers by checking the check boxes. You can do this after at least one rule is
created.

By default every printer accepts the rules that are activated for its group. If you want to change the
rules for a chosen printer you must first switch off the check box Inherit Group Rules and then change
the rules for the printer.

The Rule Editor does the management of the rules. With Rule Editor you can Add, Edit or Delete
a rule. You can set the priority of the rule by moving it up and down. The rules at the top are with higher
priority then the lower ones. With Rule Editor you can also Enable or Disable it. The disabled rules are
not executed.

These operations can be done by right-click on the context menu or with the panel on the right part
of the Print Rules sub tab.

The functions Add and Edit lead to a new window — Rule Definition
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E| Rule Definition

DETAILS
MHarnne: Dezcription: Carmment:
|F|uI33 | |D|:u::uments aver 10MEB | |L|sers only |
WHEN
The uzer attempts to print a document vhich ..
(7 has number of pages over -
() size iz aver 0 = MB v
(7 has an extention in the title | | separated by " [e.g. .jpa. *.pdf]
(7 has a kepword in the title | | zeparated by "' [e.q. mail, zex)
DO wHAT
Action Fotifications
Do nothir Send a pop-up meszage to the uzer
q
() Pause [[]5end a pop-up ta: | hd |
(#®) Delete automatically Send e-mail bo: |admin@y0urcnmpany.cnm |
(D Saveto | |E] Meszage body;
() Copy to | I | |Y0ur document can not be printed because it conflil

| QK |[ Cancel l

Figure 9 Rule Definition

If you have chosen Add the new window allows you to create a rule.

The window Rule Definition contains three fields - DETAILS, WHEN and DO WHAT.

DETAILS contain information about the name of the rule and its description.

WHEN contains the condition which triggers the activation of the rule.

Possible conditions are:

e |f the page count of the document goes over a chosen number;
e |If the size of the document is larger than a chosen size;

o |f the title of the document contains a chosen file extension;

e |If the title of the document contains a keyword.

DO WHAT contains two fields — Action and Notifications. In the Action you can set the action
that you want Alagus Print Admin Server to perform when a rule condition is executed. The options are
five: Do nothing, Pause, Delete automatically, Save to (a directory) or Copy to (another printer). In
case you choose Copy to, the new destination printer MUST be the same or identical as the printer on
which the rule has been activated.

The directory where the document is going to be saved MUST exist physically on the computer
where APAServer is running.

In the field Notifications you can choose what notifications have to be sent and to whom. There
are three options:

e Send a pop-up message to the user — the user that triggered the rule receives a message;

e Send a pop-up to —a pop-up is sent to a chosen computer;

e Send e-mail to — an e-mail is sent to a chosen e-mail destination.

The text that is going to be sent as a pop-up or an e-mail message is defined in the Message body
field.
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You can use two or more combined rules. For example, you can automatically move a document
from one printer to another by some criteria. The same criteria may activate another rule and delete the
document. The two rules will be executed.

6.4.9 Paper Cost

The Paper Cost module is used to set the cost for printed page depending on the paper format and
actual printer or printer group. The cost may apply to a printer group as well as to a single printer. By
default every printer inherits the costs that were set for its group. On the other hand every group inherits
the cost, which is set for all printers. You can set different cost for every paper format and color/black and
white. There is an option for duplex print cost given with percentage increase. This percentage is fixed for
all printers and groups.

Printers | Print Activity | Statistics | Search | Print Rules | Paper Costs

Set the Paper Costs to: Public

Faper Farmat Paper Size Grayzcale | Color L
3 Letter 81/2- by 11-inches 0.03 0.06
3 Legal 8 1/2- by 1d-inches 0.03 0.06
3 A4 Sheet 210- by 297-millimeters 0.03 0.06
:5h| Letter Small 8 1/2- by 11-inches 0.03 0.06
3 T abloid 11- by 17-inches 0.03 0.06

E Edit Paper Cost

=] A3 sheet | Paper Format: A4 small shest

% i; z:::t Paper Size: 210- by 297-millimeters

3 B4 sheet Grayzcale: 3 Calor: k3

3 BS sheet

) Falio

) Quato ; ;
:Enl Unassign [] &pply Cast for all Paper Formats [ 0K l | Cancel |
3 |nazgign e -y - -

3 Mote 8 1/2- by 11-inches 0.03 0.06
3 #9 Envelope 3778 by 8 7/Binches 0.03 Q.06
3 #10 Ervvelope 418 by 91/ 2-inches 0oz 008

=] #11 Envelope 4142 by 10 3/8-inches 0.03 0.06 I

]

bid

Dior't Lse Custom Costs [

Increaze the cost for double-sided printing with: x B l [ Aply ]

Figure 10 Paper Formats and Cost

To show the module click Paper Cost tab from the Main workspace.

To edit paper cost double click on a chosen paper format, use context menu when right-click or use
Edit button at the bottom of the panel.

The price for the black/white and color pages is set in the Grayscale and Color edit boxes. The
currency format used is automatically set to be the same as the one that is used in the Regional Settings
of MS Windows. These Regional Settings must be the same for the computer where APAServer is
running and the one that APAConsole is started.

An option Apply Cost for All Paper Formats is provided.

NOTE: The change of the price does not change the calculated cost of the already printed pages.
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6.5 Users & Groups General Tab

Users & Groups is a main Part of Alagus Print Admin Console, through which you can manipulate
user groups and users. The General, Print Quota, Print Activity, Statistics and Search modules are
parts of Users & Groups general tab.

N' Alagus Print Admin Console - 39 day{s) remaining in trial

Document  Prinker Group  View Tools  Trial Mode Help

Ei| it #BB| e
Pritters & Graups Users & Groups | Alagus Direct Mews &muﬁ Skatus Monikar A
MNavigator + J General | PrintQuota | Print Activity | Statistics | Search Prinkers &
m [E— Infarmation Wrabchod Totats
+ ﬁi FR. Group name: Administration e e. otal: 43
| m Adrniniskration Print quota: Mot excesded Currently used pr?nter(s). 0
i DBrown Ful name: Adam Jhonson FFI;:IIB pr?nter(s). 39
ﬁ I5mith Dezcription: Adriniztrative Departanment offline printer(s): 4
EL Flanros Uzemame: Alhonzon
fl. GHatfield ) Print Servers ¥
[ sHiton Pririt Priarity Users x
il kBush
ﬂ PJhonson [ Inherit Group Pricri Watched Total: 318
fl. ssmirnoff ith ori .
ﬂ i Min pricrity J Max priority User(s) with print quota: 293
ﬂ o ' ' ' ' ' ' ' ' User(s) over print quota: 2
HC lpman Mote: & document in the print gueus, from user which has the
{1 1Davis highest priority will be printed first, APAServer =
ﬂ SDuncan b
Frint Fiules
I & FEdwards Console session(s): 1
ﬂ AJhonson . . . .
m Sal Inherit Group Fules Defiritions Eshimated time to
+ ales printer reconnect: 28 (min)
* ﬁi Production Accept printer rules Do not accept printer nles Server status:  Started
+ m Suppork
+ m Research Mote: 'when Accept Print Rules iz checked all print rules created in the
. . L . Last Events
¥ m Development Print Rules section will be applied to the selected user or user group.
+ m Finance @Printer connection re...
@Printer connection Fa...
¢ APAConsole connecked
| BPAConsole connecked "
Evert: Details
Owner: Alagus Print Admin Server
From: 9/1/2006 9:31:07 AM
Y Description: APAClient was
connected to the APAServer,
[ 5how only users who have exceeded their limit Apply
Selected Group - All Printers Total pages: 232 235 pages printed today

Figure 11 Users and Groups General Tab
6.5.1 Manage User Groups

Alagus Print Admin allows you to create custom groups of users. That way you can group your users
depending on a criterion (department, floor, etc.) This grouping facilitates finding a certain user. The
criterion for grouping is important for the optimum uses of the print quota, statistics, search and activity
modules.

There are several ways to add, delete or rename the groups of users and move users from one group
to another.

If you want to use the context menu, click the right mouse button on the user or group of users that
you intend to manipulate. The context menu will appear:

e Create User Group: lfl:t;
e Delete User Group: EII;

e Rename User Group: @
Using Toolbar you can use the same icons.
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The third method as mentioned above is to use main menu. First, you must select desired user, group
of users or All Groups from Navigator. Click on the following menu:

e Group-> Create User Group;
e Group-> Delete User Group;
e Group-> Rename User Group;

To reset the print quota to the selected group choose Reset Print Quota from main menu Group or
from the context menu.

6.5.2 Manage Users

You can easily move the users from one group to another. This could be done in three ways. From
the context menu by right-click on a user and Cut User(s). Then choose a group and from the context
menu click Paste User(s). This way you can even cut several users and paste them in a group.

All the other manipulations that you can do to the users are shown in the next sections.

6.5.3 General

General tab contains information about the chosen user or group of users, print priority and applying

the Print Rules (Figure 11). This tab includes three sections:

¢ Information

Group name: The name of the parent group

Print Quota: The state of the quota (exceeded or not exceeded)

Full name: Full name of the user

Description: User description

Username: Login name

e Print Priority - Track bar to set the priority of the user. Minimum value is 0 (the default value) and
maximum value is 9. A document from user with the highest priority will be printed first. When Inherit
Group Priority option is checked the user inherits his group priority

e Print Rules - Here you choose if the user or user group will follow the rules that have been set in
Print Rules module.

Accept printer rules:

Do not accept printer rules:

When Accept Print Rules is checked all print rules created in the Print Rules module will be applied
to the selected user or user group.

When Inherit Group Rules Definitions option is checked the user inherits his group accepted
setting.

General | Print Quota | Print Activity | Statistics | Search

6.5.4 Print QUOta [ Inherit Group Buata Setings

Quotz | Achion: | Adwanced

The option for setting print quotas for users and
user groups is one of the most useful and important
features in Alagus Print Admin 4.0. When you define
the quotas you choose type, period, method, way of

How to zat the Print Quota

(®) Maimum number of printed pages for a period

calculating, manual quota reset, inheriting, etc. © Morthly paper quota [100 5] pagely
(O Weekly paper quota | pagels)
[ QU ota () Daily paper quota | pagefs)

In the Quota sub tab you can set how many pages a
certain user may print for a certain period. The second
option is to set the quota in currency and the user will be
allowed to print until he reaches it. The print quotas can Morthly paper quots [177 $

be daily, weekly and monthly.
Weekly paper quota 3
Daily paper quata 3

() Masimum cost of printed pages for a period
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The maximum number for printed pages per period is 999. For the currency quota there is no such

limit.

e Actions

e In the Action sub tab you can define what
Alagus Print Admin Server must do when the
print quota is exceeded. You also choose what
notifications to be sent.

e In the first section When
Exceeded do what...
one of the following:

Nothing — The print document will be printed

Pause print document - The print document will be
paused automatically

Delete print document automatically - The print
document will be deleted automatically

e In the second section When the Quota is
Exceeded do what... notification field you can
choose a combination from four options:

Notify the user who is printing — The user will receive
pop-up notification message for the exceeded quota
Send notification message to: - A chosen computer
will receive the notification

the Quota is
action field you choose

General | Print Quota | Print Activit | Statistics | Search

[ Inherit Group Quota 5 ettings
Actions | Advanced
When the Quota iz Excesded do what ..

Guota

() Nothing  [The print document will be printed)
(O Pause print document

(%) Delete print document automatically

When the Quota iz Excesded do what ..

Matify the uzer who iz printing

[]5end natification message to: | hd |

Send notification e-mail to: |admin@_l,lnurcompany.cnm |

Motify the user when |99 3| % of the print quota was us

Frint Quata Excesdad Motification Meszage

Send notification e-mail to: - The notification message will be sent to an e-mail
Notify the user when % of the print quota was used — The user will receive pop-up notification

message when he exceeds certain percent of the quota

¢ In the section Print Quota Exceeded Notification Message you can choose what notification to
be sent to a user who has exceeded his quota. In the message you can use several code letters

to input personal information:
%U displays the name of the user;
%P displays the Printer name;
%0 displays how much the quota is exceeded;

%T displays the measurement of the quota (pages or currency)

e Advanced
In the Advanced sub tab there are three sections
which concern additional print quota:
How to calculate and check if the print document
exceeds the Print Quota — There are two possible ways
to do that:

Calculate the number of every printed document
using a period of 30, 7 or 1 day before the document
was printed (1)

Calculate the number of every printed document
using the beginning of the current Month, Week or Day
(2)

Manual reset of Print Quota — When reset option is
used the user or a group’s currently printed page count
is set to 0. If the quota is defined in currency with reset
you set it to the max value, which has been chosen in
Quota sub tab.

How to apply the Print Quota — which printers will be
affected by the print quota:

Apply the Print Quota to all printers

General | Print Quata | Print &ctivity | Statigtice | Search

[ Inherit Group Quata Settings
Advanced

How to calculate and check if the print job esceeds the Print Quota—

Quota | Actions

(®) Calculate the number of every printed document using a
period of 30, 7 ar 1 day before the document was printed

() Calculate the number of every printed document using the
beginning of the current Month, wWeek or Dag

tanual rezet of print guota

Lazt manual reget [date time); Mot Reset

Mote: ‘with Reset button you set the Print Quata
[printed pages or cost] to "'0"

Haow to apply the Print Quata
(%) &pply the Print Quota ta all printers
(0 aspply the Print Quota to selected printerds)

WERHYHPSODD &
WPRHYHPETOD o
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If Apply the Print Quota to selected printer(s) is checked all the unmentioned in the list printers may
print without limit.

6.5.5 Print Activity

Working with Print Activity sub tab from Users & Groups general tab is similar to the Print Activity
sub tab from the Printers & Groups general tab (See section 6.4.5). The main difference is that when
you are in Users & Groups general tab you choose user, group of users or all groups from the
Navigator.

The other features like periods, charts and buttons are the same for both sub tabs.

6.5.6 Statistics

Working with Statistics sub tab from Users & Groups general tab is similar to the Statistics sub tab
from the Printers & Groups general tab (See section 6.4.6). The main difference is that when you are in
Users & Groups general tab you choose user, group of users or all groups from the Navigator.

Another important difference is the cross statistics slide panel.

To switch on Cross Statistics slide panel left click on the left border of the Statistics tab. Then you
will be able to see the printed pages and their cost for a chosen user/group of users/All groups per
printer/group of printers/All printers.

The Filters panel is used to set the period for the wanted statistics. This is done by using the From:
and To: calendar buttons. The result may be ordered by the chosen criteria in Order by: combo box.

If, while using Cross Statistics, you want to see only the users which have exceeded their print
guota check the Only Exceeded quota Users in View menu from the Main menu

6.5.7 Search

To show the module click Search tab from the Main workspace.

Working with Search sub tab from Users & Groups general tab is similar to the Search sub tab from
the Printers & Groups general tab (See section 6.4.7). The main difference is that when you are in
Users & Groups general tab you choose user, group of users or all groups from the Navigator.

Here you can also search for already printed documents by keyword from the title.

6.6 Event Viewer

Alagus Print Admin Server collects information about all events that occur, such as "Unable to
connect”, "Device connection restored", "APAConsole connected", etc. All events are stored in database,
including date, time, event type and the owner of the event. To view stored events start Event Viewer

(Figure 12) using the menu (click Tools->Events) or from the toolbar (click on ).
There are three kinds of events:

o Information &: Information events
e Warnings &: Warning events such as “Out of paper”, “Unable to connect”, etc.

e Critical errors 6: These events refer to the critical errors.

To view filtered by type events, click on "Information”, "Warnings" or "Critical Errors" on the left side of
the Event Viewer. To view all events, click on "All Events".

To view short description of every event stored in the database click on the record and the description
will appear in the bottom panel of the Events workspace. It contains Owner, Time and Description.

With Refresh button the records shown in the Events list are updated.

Using Clear Events button you can delete all stored event records. It's advisable to do that
periodically.
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[N events - B

Eilker  iew
All Events Ewent Meszage | Clarver | D ateT ime ”~
Cr|t|c§l Errors “ APAConsole connected Alagusz Print &dmin Server 8/31/2006 7.09:
Warnings (& Prirtt restriction activated “\PRSHP5000 8/31 /2006 7:09:
@ Information (& Printer enar W PRSAHPS000 8431/2006 708
[r Print restriction activated WWPRSWHPS000 8/31/2006 7:08:
@ Frinter eror YWPRSYWHPE000 8/31/2006 7.08:
@ Fausze printer *%PR3%HP5000 8/31/2006 7.03:
@ Frinter eror YWPRSYWHPE000 8/31/2006 7.08:
ﬁ Pause printer WWPRSWHPE000 83172006 7.0
@ Frinter eror “%PRSSHPS000 8/31/2006 7.03:
@ Frinter eror WWRGWAHPE000 8/31/2006 7.08:
@ Frinter eror YWWRGWHSHPS000 8/31/2006 7.03:
@ Pausze printer YWPRSYWHPE000 8/31/2006 7.08:
1 APAConzole connected Alagus Print Admin Server 8/31/2006 708
T APA T rnenle cewwacbad Alzen 1o Brivk  drnin Caruar 27 2R T0T-
< >
Owner: Y\WPRSYHPS000
From: 8/31/2006 7.21:43 &M
Description: APAServer detected that a uzer with exceeded print quata try printing to printer
dezcribed az ODwner at the specified time.
[ Refresh ] [ Clear Evenls] [ E it ]
Al Events 300 event(s) registerad
Figure 12 Event Viewer
6.7 Options

The Options form allows you to configure the settings of Alagus Print Admin Console as well as the
Alagus Print Admin Server.

To view/edit the Alagus Print Admin options click on the menu Tools->Options or choose the icon ﬁ
from the toolbar.

6.7.1 Alagus Print Admin Console Options

The form Options (Figure 13) consists of three tabs: General, View, Mail.

General tab comprises general program options.

Set Refresh Rate: Time for refreshing of the display information (in sec.);

Pause document after copy or cut: If checked, the program will pause the selected document
during "Copy" / "Cut" operation;

Resume document after paste: If checked, the program resumes the original document after
copying it;

Copy document after drag and drop (not move): when drag and drop is used the original file
chosen is copied and pasted at the new destination, while it also stays at the first location.
Otherwise its moved,;

Automatically determinate undefined count of pages: If this is checked, Alagus Print Admin
will try automatically to determinate the count of pages of the print document, that are not
declared in the corresponding spool file (documents with title "Remote Downlevel Document”,
"Local Downlevel Document" and documents sent from Microsoft Windows 95/98 computers).
This unique engine of Alagus Print Admin defines undeclared count of pages in the printer queue.
To accomplish this task, Alagus Print Admin reads and analyzes PCL, PS and TEXT information

27



Alagus Print Admin — User’s Guide

from spool files (*.SPL). For this reason it is necessary to ensure share access to the spool
directory of the printer.

PJL connection port: The port ID of PJL session with chosen LAN printer (9100 is the default
value);

Simple Network Management Protocol (SNMP) is used for communication with LAN devices
(LAN printers) to receive detailed information about them. SNMP needs to get community and set
community. If your community is different, enter it in the edit box.

Get SNMP Community: This name is used for reading information from the network print
devices. By default it's public.

Set SNMP Community: This name is used for writing permissions on the network print devices.
By default it's private.

APAConzale | APAServer

General | Wiew | Mai

Set Refresh Rate: 1 3| secondz]

Pauze document after copy or cut

Resume document after paste

Copy document after drag and drop [nob mowve)
Automatically determinate undefined count of pages

PIL cormection part; (3100 &

Get SHMP community: | ****** |
Set SMMP community: | ****** |
Default Save path:  |C:4Program FileshAlagus | Browse |

| Ok |[ Cancel ]

Figure 13 Options of Alagus Print Admin Console

View tab defines the view of the Alagus Print Admin Console. In the PRINTER COLUMNS and
DOCUMENTS COLUMNS select which columns to be shown in the main workspace of the Print
Queue of the Alagus Print Admin Console.

Mail tab defines the options, such as From address, From name, etc for sending e-mails to user
that have exceeded their limits for printing (see Section 6.5.4).

o SMTP server (host): Name or IP address;

User ID (username): User name of the sender;

From address: E-mail address of the sender;

From name: Name or network alias of the sender;

Subject: Subject of the message;

Body: Body of the message;

SMTP port: Enter the SMTP port of your mail server. The default value is 25.

© O 0 0 O ©O

6.7.2 Alagus Print Admin Server Options

Options page (Figure 14) consists of set of options concerning Alagus Print Admin Server behavior.

If Send event messages to: is checked (the edit box below becomes enabled), Alagus Print
Admin Server will send pop-up messages for critical events to computer(s) on the local network
mentioned in the edit box below (Remark: if there are more than one, the names of the computers
must be separated by semicolon);
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e If Optimize Print Rules Processing is checked the Alagus Print Admin Server automatically
pauses the printer until it determines if the job meets all the requirements set in Print Rules and
Print Quota. After that it resumes the printer.

o If Automatic delete APA temporary files is checked the temporary files .spl, .shd and .jpg are
deleted every time the APAServer starts.

e If Beep when document is printed is checked, Alagus Print Admin Server will make a sound
went document printing is complete;

E| Options

APAConzole | APAServer

Send event meszages to;

|sup|:u:|rt1; suUppart2

Erter computer names, separated with "

Automatic delete APA temparary files
[] Beep when document iz printed

[¥] &utamatic reconnect every (400 31 [min.]

Automatic compact and repair databaze

Administrative password:
Restricted access password:
Restricted access permizsions:

Lo file

| QK |l Cancel ]

Figure 14 Options page of Alagus Print Admin Server

e If Check box Automatic reconnect is checked (recommended), the Spin edit box to the right
becomes enabled. Alagus Print Admin Server will make automatic reconnect to all printers every
N minutes, where N is a number entered in the box.

r§| Restricted access permissions

Frinters management Search by kepword
Documents management Wisw events
[JUsers account management [ | Edit program options

Wiew statistics []Edit papers cost

| 0K |[ Cancel l

Figure 15 Restricted access permissions

e Click button Change in section Administrative password to set the password for a client with
administrative access to Alagus Print Admin Server;

e Click button Change in section Restricted access password to set the password for a client
with restricted access to Alagus Print Admin Server;
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e Click button Change in section Restricted access permissions to define the rights for the client
with restricted access to Alagus Print Admin Server. The window named Restricted access
permissions (Figure 15) will appear. Checked functions will be available to the client, unchecked
will be disabled.

Remark: Only for the administrative account all functions are checked by default.

e Click button View in section Log file to see the log file with all last events.

6.8 Editing Forms Style

It is possible to change the form style according to your taste. There are six styles: Classic, Mac OS,
Deep Blue, XP Style, Protein and Blue Glass.

To change the Form Style choose View->Form Style->[desired style].

6.9 Short keys

The Alagus Print Admin Console’s corresponding short keys are:

Short key Function

Ctrl+A Start Look Up

Ctrl+S Stop Look Up

Ctrl+P Pause Printer

Ctrl+R Resume Printer
Ctrl+Alt+T Print Test Page
Ctrl+D Print Device

Ctrl+T Connect via Telnet
Ctrl+H Connect via HTTP
Ctrl+Del Cancel All Documents
Shift+Ins Add Printer
Shift+Enter Open Printer
Shift+Del Remove Printer
Ctrl+O Document Preview
Ctri+E Show Events

Ctrl+C Copy Document
Ctrl+X Cut Document

Ctrl+V Paste Document

Del Cancel Document
Ctrl+L Load Document from a file
Ctrl+W Save Document to file
Ctrl+U Owner Details

F5 Refresh

F1 Help
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7. Troubleshooting problems and FAQ

If you have any difficulties when working with Alagus Print Admin please refer to the official web page
www. Alagus.com

For Troubleshooting problems please visit: http://www.alagus.com/troubleshooting

For Frequently Asked Questions (FAQ) please visit: http://www.alagus.com/faq
All online information is not included in the User’'s guide because it is being permanently updated and
expanded..

7.1 Electronic Updates

Updating Alagus Print Admin 4.0 is done online using a special option. You just have to choose
Check for Updates from the Help Menu in APAConsole. This way you will be notified if there are some
new updates for downloading.

If there are available updates for the APAServer, they must be downloaded from an APAConsole
running on the computer with APAServer. Updates may include APAServer and APAConsole patches as
well as help files and doc. files.

7.2 Alagus Direct News

Alagus Direct News is used to obtain and be aware of all news, new services and products of Alagus
Co. You can subscribe for receiving the news by email or just be informed online. You can use RSS feeds
(Really Simple Syndication). This is an XML-based format for sharing and distributing Web content, such
as news headlines. Using an RSS reader, you can view data feeds from various news sources, such as
Alagus.com, including headlines, summaries, links to new features, etc.

7.3 Alagus Print Adviser

At Alagus Co. web page http://adviser.alagus.com/ you can find wide and useful information about
printing and printers in general. The Print Adviser offers you the following sections:

Printers and Printing — Description of the printer types, consumables, options, etc.;

Printer Languages — The languages printers work with and standards for them;

Network Printing — The printer as part of the network environment, standards;

Choose a Printer — Third party web pages with useful information when choosing a printer;

Printer Drivers — Description of print drivers;

Print Control Software — Description and use of Print Control Software. Reasons to use it and how

to choose it;

Choose a print control software — List of competitive products of Alagus Print Admin 4.0;

e Troubleshooting Printer Problems — List of most frequent problems with printers and how to solve
them.

e Advanced Printer Information — Variable information about print settings;

o Related sites — List of web sites with useful information about printers and printing;
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8. Contacts

Corporate Headquarters
Alagus Software Company
P. Box: 302, ZIP Code: 1100
Sofia, Bulgaria

Tel: +359886 861166
www.alagus.com
office@alagus.com

Technical Support
For any questions, bugs noticed, suggestions and ideas, please contact our technical support via e-mail
at support@alagus.com

Sales
For any questions concerning payments, please contact our sales support team via e-mail at
sales@alagus.com

Web support
For any problems, suggestions and bugs noticed in our site, please contact our web support team via e-
mail at webmaster@alagus.com

We will use reasonable efforts to comply with your request.
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